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Project Overview  

The Clatterbridge Cancer Centre is 
one of the largest networked cancer 
centres in the UK, combining world-class 
clinical services, research and academic 
excellence.  The new building provides a 
base for the Trust to deliver the highest 
quality, specialist nonsurgical oncology 
treatment and care for the wider region in 
the CIty’s first dedicated Cancer Hospital.

The brief was for a Specialist Cancer 
Hospital on a constrained site, with 
physical connection to the new Royal 
Liverpool Hospital. Dignity and privacy for 
patients was critical and staff were to feel 
ownership, benefitting from efficiencies in 
service delivery and high-quality places to 

rest. eat and change. Other drivers were 
sustainability, future flexibility, and public 
art. 

The brief was met by designing the building 
to step back at its upper levels creating 
external terraces giving staff, patients 
and visitors access to landscaping, 
fresh air and spectacular panoramic 
views.  Two atria aide intuitive wayfinding, 
allowing daylight to penetrate deep into 
the radiotherapy waiting area and main 
entrance.  The cantilever over the entrance 
creates a covered wintergarden, lined 
with limestone gabions, filled with timber 
landscape planters.  

The building has been designed to be 
inclusive and fully accessible. 

Location: Liverpool City Centre, UK

Scope: New build Cancer Centre 

Brief: Relocation of; outpatient, 
imaging, daycase, chemotherapy, 
radiotherapy, research, bio-bank 
& production pharmacy facilities. 
Physical connection to adjacent 
Royal Liverpool Hospital. 

Floor area (GIA): 27,821 sq m 
Sustainability: BREEAM Excellent
Completion date: June 2020
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Project Team: PropCare Services
Architect: BDP
Structural Engineer: Aecom
M&E Engineer: Aecom
QS: Arcadis
PM: CCL Solutions
Contractor/MMC: Laing O’Rourke
Health Planner: Arcadis
Landscape: BDP



Client Intelligence

The Design Team worked closely with the 
Trust and a wide range of stakeholders to 
gather information about existing ways of 
service delivery with a view to identify themes 
and sequences of work to challenge the 
brief and status quo. This was co-ordinated 
through a set of stakeholder engagements 
attended by the Design Team, including 
Specialist Consultants and Advisors from a 
wide range of disciplines.  Information was 
also gathered through surveys, informal ‘drop 
ins’ and workshop sessions hosted by the 
Trust Change Management Team, the results 
of which were complied and shared with the 
Design Team. 

Enabling Good Design 
 

Design excellence to enhance patient and 
staff experience was at the heart of all 
decisions made by the Trust and Design 
Team. Natural light, views, and external 
spaces, shown to have positive effects 
on mental health and healing times, were 
guaranteed by the building form. The 
financial envelope for the project was 
a potential barrier to deliver the desired 
quantity and quality of space.  The team 
proactively designed using modularised, 
proprietary products wherever possible, 
limiting any bespoke solutions to prioritise 
where money was spent to add the most 
value for staff and patients.   

Integrating Art

 
A diverse art steering group with wide 
representation including staff & patients 
commissioned work from the dedicated 
budget.  Artists were invited to propose work 
specific to key spaces; the atrium, waiting 
areas, wayfinding, quiet room & social 
spaces, with artworks installed in each prior 
to opening.  An Arts Co-ordinator is appointed 
to continue to deliver a proposed mix of art 
including physical, workshops, audio / visual 
with the potential to access works at patient 
bedside.  Key pieces in the atrium are Leo 
Fitzmaurice’s ‘LIFT’ sculpture and Liz West’s 
colourful wall art.
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‘‘Everyone is 
extremely proud 
of & positive about 
the building, which 
delivers benefits 
to the community, 
far beyond its 
aesthetics’’
Dr Liz Bishop, Chief Exec

“

Producing a Brief

Ideas for revised service delivery were worked 
through with the Trust and clinical planners, 
undergoing activity modelling to ensure that 
the revised brief was fit for purpose.  Changes 
to the brief were made to improve the way 
the Trust delivered their outpatient service, 
workplace / office strategy, drugs storage, and 
checking in and waiting sequencing to provide 
area and time savings.  The brief continued to 
develop throughout the design process, with 
any changes being carefully monitored by the 
Design Team and Change Managers to make 
sure any amendments were applied uniformly 
throughout the whole scheme and allowed for.



Client / Patient Perspectives

The Project has been very well received 
by the client, staff, patients, and visitors.  
All groups were involved in stakeholder 
consultations and their views were carefully 
listened to. 

Reviewing the chemotherapy department 
in more detail demonstrates the conflicting 
requirements from the stakeholders that 
were balanced in the design; the ability to 
socialise or be private, staff surveillance 
and patient dignity, functionality vs 
comfort and not seeming overly ‘clinical’, 
accommodation of visitors, darkness 
vs natural light etc.  The design provides 
the flexibility required from the original 
brief and engagements, giving patients 
control back over their environment, whilst 

ensuring staff can easily work and observe 
from the integrated staff bases, providing 
visitors with space with or away from the 
patient, encouraging informal support 
networks.

“Coming to work in the new building has 
given me a boost and made me more 
excited to come to work every day. The 
new facilities make my job easier and more 
enjoyable.”

Victoria Chekoldina, Biobank Administrator

“One of the nicest hospitals I have seen so 
far! I like the privacy and the views. I’m sure 
more cancer patients would like to come 
here!” 

30,000
patients a year from Cheshire & 
Merseyside will be treated at the 
centre, prolonguing & improving  
  their lives.

Marius Janciauskas, Patient

“It definitely has the ‘wow’ factor and that 
really comes through in the feedback we’ve 
received from patients. Going through 
cancer treatment can be difficult – people 
often feel very unwell when they come here 
and they may be in low spirits. Walking into 
such a fantastic facility really lifts people 
and makes a world of difference to patient 
experience.  The level of thought that went 
into every detail of the design cannot be 
underestimated. Cancer hospitals are 
complex structures and they are not easy 
to get right.’’

Dr Liz Bishop, Chief Executive

4

Construction cost: £128m
Overall cost: £162m
Procurement Route: D & B 
Sustainability: BREEAM Excellent 
(NZ) Carbon Credentials: 
23.6% reduction in regulated 
carbon dioxide emissions
Status: Complete
Completion date: June, 2020

97%
of patients recommended the 

hospital from 2424 
respondents (NHS score)
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‘‘Fantastic place! Feels 
really relaxing, its nice 

to have such world class 
facilities right on my 

doorstep living in 
Liverpool.’’ 

Gerard Bailey, patient

“
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2 - Axonometric Section / BDP
3 - Roof Terrace / BDP
4 - Radiotherapy & Outpatients Waiting Area / Paul Karalius
5 - Chemotherapy Treatment Bays / Paul Karalius
6 - Wintergarden / Paul Karalius


